Make up & Beauty Specialist FAQs

What areas do you cover?

| cover an area about 20 miles around the Tonbridge
area in Kent. However, | am happy to travel to all
other areas, although a reasonable travel charge will
apply. Please ask for details.

When can you do trials and where do they take place?
Trials are usually booked around 10-12 weeks before
your wedding date but can be arranged earlier if you
wish. If you are getting married in the summer months,
please contact me soon to check availability.

The trial takes place at your home or anywhere else it
is convenient for you.

| can be flexible and arrange a trial time to suit your
schedule. Evening appointments are available as well
as weekend appointments that fit around current
wedding commitments.

| am getting married very soon and am worried that |
may have left it too late to book. What shall | do?
Please give me a call to check availability - 01622
832418. There are sometimes cancellations at the last
minute so it is possible | may still be free for you.

What happens at the trial and how long will it last?
At your trial, we can discuss your requirements and
wishes, taking into account your hairstyle, dress, and
the colour scheme of the wedding. The trial ends when
you are 100% satisfied with your look.

Pictures will be taken and products used recorded to
reproduce the same stunning look on your wedding
day.

Trials normally last around 1-2 hours.

How do | book my wedding date with you?

When booking a trial a £20 booking fee must be paid in
advance to make your wedding day booking firm (this
will be deducted from your trial charge).

On Saturdays and Sundays Bride only bookings will have
a surcharge of £30

At the trial, to secure your wedding day date and
beauty treatments leading up to your wedding day, a
non refundable deposit of 50% of each person
requiring my services must be paid in advance. If any
of the wedding day party cancel their bookings before
the wedding day their 50% deposit will be lost. At this
time | will require you to sign a terms and conditions
contract, this secures all bookings and gives you all
terms and conditions relating to the booking.

If due to cancellations, the amount of people
requiring wedding day makeup falls to below the
minimum amount (2 people during peak periods) there
will be a £50 surcharge added to the wedding day fee.

If a Mother of the Bride/Groom or Bridesmaid’s trial
takes place at a separate time or place to the Bride’s
trial the trial will be classed as a Special Occasion
make up plus a travel fee if applicable.

Any cancellations, for make up and beauty treatments,
less than 4 weeks before the wedding day will be
required to pay the full amount due.

What cosmetics do you use?

Only premium brand products, e.g. MAC and Clarins
are used for bridal make-up. If you have any special
requirements or known allergies against any specific
make-up product please advise in advance.

Do you offer any other services as well as make-up?
Please see my Wedding Beauty treatment page,

| offer a range of treatments that should cover all your
beauty needs. Unfortunately | do not currently offer
facials or hair services.

How long will my make up take on the Wedding Day
and should | have hair or make-up done first?

I work out in advance how long it will take to do your
make-up and the wedding party (if you are having any-
one else) and arrive early enough to ensure | have you
all ready at the specified time. It will take
approximately 45-60 minutes for your make-up, and 30
minutes for each extra person.

Because your make-up has to look as fresh as possible,
| recommend having your hair done first.

Do you offer make-up services for other occasions?
| am also available to do make-up for other special
occasions, such as Hen nights, Birthday parties,
make-up lessons, etc. Please email me with your
requirements.

If you have any further questions regarding your
wedding day make-up, please get in contact with me
and | shall do my best to answer them.

Carrina Jane 07704 536927



